HIP Baseline Methodology

DOLG Home Information Fack Telephone Sirvey = FINAL Buyvers

The survey highhghted reparrs thal pul them off buyng o
The valualion was more than they could afford 02
They reduced their offer a5 a result of the survey ... 03
Thi sabe of their own property fell through................ 04
Our ongoing chain broke down causing too much delay 05
They found another proparty that they pratermad ..o 06
Ty Withvdranw Dacauss il Was taking 100 B, ..o or
The convayancing/searches highlighted something that put them off ... 08
W withdraw our proparty becaose it was taking oo long o
Othar — we withdrew our propary [(Specify) 10
Othar = the purchaser wilthdrew (spacily) 11
Othar (specify) a8
Don't kmowsirefused . a9

ASK Q54-58 IF Q50=1, OTHERS -> Q58

54, How many other prospective buyers made an offer on your property?
SINGLE CODE

TNLITVETIC ATVSWET ..o e sm s aems s ems e e e g eme e A
Dan't Kreos/Can't PEMUEIMIDRT ... s semsssnms s emms s ssmes s sene s .9

Q55 Thinking of the [first. second, ete] person to make an offer, how many offers did
they make on your property?

SINGLE CODE

LOOP Q55 - Q58 FOR EACH AT Q54 UNTIL COMPLETE,

I ... ol
2 2
3 3
4 4
B it eb e R eA R AR 4GRS eAsE R SRR 4R SRR 18 g
Mondg R G
Don't Ko/ Can't PEmuEMIBGT ..o ssnes s 9

ASK IF Q55=1-5 OTHERS -» Q57

254, Did you accept an offer from this prospective buyer?
SINGLE CODE

Yas .. A
TS prerrannrs 2
Dian't kreow/Can'T PEMBMBET e ssemess s ssnms s sems s ssmes s sene s B

ASK ALL.

Q57. As far as you know, did this person have a survey or valuation undertaken on
YOUr property?
SINGLE CODE

Mo 2
Don't knowirefussad 9
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Appendix I: Telephone survey for buyers

IDCLG Home Iformarton Pack Telephone Survey = FINAL Buyers

ASK IF Q57=1. OTHERS LOOP BACK TO Q55 UNTIL FINAL PERSON .= (159, THEN SKIP
BACK TO Q51

(258 As far as you know, why did they not go on to buy your proparty aftar having a
survey or valuation done?
MULTICODE

The survey highlighted repairs thatl pul them ofl buying o1
The valuation was more than they could afford ... .. 02
They reduced their offer as a result of the survey 03

The sale of their own property fell through................ .04
Cur ongoing chain broke down causing too much delay ... 05
They found anatber propedy thal they prefermed {15
They wilbvdréw bacauwse il was lakmg oo long or
The comveyancing/searches hghhghted somettung that put them off [

We withdrew our property because it was taking too long
Other = we withdrew our propenty (specify)
Other = the purchaser withdrew (specify)

Other {Specifyl....oooiiiiii

Dot KrowTafusBd e s s
ASK AL

259, Overall, did you feel that the selling process was expensive, inexpensive or about
right?

SINGLE CODE

B BRDBIVEIVE .o oriioissosssssssss esmesmsms s samsss sasnns s samsssserssamns s st s on 1
Fairhy EPBIVEINE o oooiissiessssosmssssmess s s sasssssasns s ssnsssame s s s s s on 2
Aboul nght 3
Fenrly inaxpansive 4
Vary nexpensive 5
DI BTBOMY Lot i b s e e 9

ASK IF Q58=1, 2, OTHERS .= Q&1,

(360 What specifically do you think made it expensive?
MULTICODE

EState @Qent FBS ..o s e
Legal fees. i
Repairs complated .
Cosmelc improvements (painting, decorating, eic)
(Jther (spacify)
Dont KROW. ...
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DCLG Home Informarion Pack Telephone Survey = FINAL Buyars

ASK ALL.

(261 Cwarall, how satisfied wera you with tha salling procass?
SINGLE CODE

Weary satisfied

Frirly satrsfied

Mesithar satisfied nor dissatisiwd

Fairly dissatisfied ...

Very dissatisfied ... U
Dan't knowrefused

WD OR P L b o

C. DEMOGRAPHICS

0. Which of the following applies to you? Are you ...7
READ QUT, SINGLE CODE

SN e
Living with a partner.._................ e
Married

Separated

Diverced

Widowed .
Refused ..o

O e DB -

[} How many children under the age of 18 are there in your household?
SINGLE CODE

Mumeanc answar
LI .

D3 Hew many adults over the age of 16 are thers in your househald?
SINGLE CODE

Mumeanc answear
DI RPMOMY e e e B

4 May | ask your age?
READ QUT jE NECESSARY SINGLE CODE

168-24 1
2534 2
K T -3
A e .4
o S .5
Ei-54 [}
BS-14 [
ra-rg i
B-85 a9
Refused ..o .1
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Appendix H: Advance letters

DOLG Home Information Pack Telaphone Survay = FINAL Buyers

GENDER
DO NOT ASK, RECORD

MBI e

STANDARD CLASSIFICATION PROCESS

A
B
c1

O B L B -

Finally, cccasionally DCLG may wish to conduct other research into buying and selling
homes. Are you happy for Ipsos MORI or another contractor appointed by DCLG to

contact you for further research into this issue?

SINGLE CODE ONLY

- T
L T

Thank you very much for taking part in this survey, your contribution is very important

to us.
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Appendix J — Telephone survey for sellers

DCLG Home hyformation Packs Telephome Survay = FINAL Sellors

DCLG Home Information Packs Telephone Survey
Sellers
Final 5 (21/06/06)

Good avaning, my nams is . I'm ealling you fram Ipsos MORI, the
independent market research erganisation. We're conducting a survey about
housing market issues on behalf of the department for communities and local
government (formerly CDPM) and we'd like to speak to you about your most
recent experience with various aspects of selling your property.

Your estate agent obtained your permission to pass your name and number on to
us and you should have received a letter from Ipsos MORI and DCLG asking for
your halp with the survey.

Your views are important to us and we would welcome your contribution. All your
answers will be treated in strict confidence and no one will be able to trace what
you say back to vou. The survey will take around 15 minutes,

For the purposes of this survey, I'd like to speak to you about your experience
selling the property at... [inzart address from sample]

QA Can | just chack, am | speaking to ... (or the partner/spouss) and have you recently
sold the property [.....oddress]?
SINGLE CODE

OO PNONOOROY i ) |11
Mo ask to spaak to named contact
A. THE SALE

21, Can | start by asking you: how leng had yeou lived in this property before putting it on
the market?

SINGLE CODE

Lesss than 12 moniis o
12 months BUt 155 han 2 WBArS oo s ssmesss s smsssessoee 2
2 years But 1255 AN 3 YBAIS ... sses s ssms s smsess s sanssee oo Il
3 wears bl l&ss than 5 years 04
5oyears but 1ess han 10 YEars ... s s s 09
10 years but less thanm 200 WBAIS .. s s s vees
20 years but less than 30 WBAIS ... e s snsee s T
30 years but less than 40 years [}
A0 WEANS OF MO e
Livescd in it once But nod recenthy 10
Mever Ived IN ... s 1]
Don't krowe' Cam't remembBer ... 28
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Appendix J — Telephone survey for sellers

DCLG Home Tyfer Poacks Teloph Survey = FINAL Seilors

ASK IF Q1=10, 11, OTHERS -= (13

Q2. Who was living at the property when you put it on the market?

SINGLE CODE

Famiily MEMIEMIS ..o ersiemsscas s ssssmes s ssem e s ass s aems s saaneins 1
Tenant . [ e &
EMUIEN .. ce s s s g s e 3
Commercial property 4
OHEE (SPRCITYY. e a
D't Ko o

ASKIF Q2=1, 2, 3, 8, 8 IF (2=4 THANK AND END

03 Thinking generally, what were the main reasons for selling your property?
MULTICODE, ACCERPT WP TO 3

Propeny related:
Larger home 1
LT T s T
Smaller home ..,

Smaller garden ...

Burgjalow grownd oor b
LT T T G
WVANE & PIOUSE L 7
WWANE @ GBRBEM ..o ssssss s ss s s s ssnsmns s smms s smn s s s rnamm s a

Arca related:

DL IROE RS BT ... s e ]
Wanl somewhare quistanlass crowded 0

Crime levels im IS BINSEL ...
Problems with neighbours in area

Froblams wilh children’ young people m aresa 13
Appearance of the areal qualty of the physical environment ................... 14
Want batter local facilities/services (incl haalth ete)....ve e 15

Parsonal rapsans

WVANT O IO ..o s s
Agddition o the Tamily

Chilciren will leave home 18
Children's school’ want better school ... 19
Mear fiends! relatives! bifthplace .. 20
Hesallh/' desabality Fal
Old age sheltered warden' more SUPPBOM ..o s 22
Family brosah UpAdIVONOR, ... ssssssssssmmms s smenss s snenes 23
e T U 24

Work reasons.

Changs of Job O BUSIMEEE | i ssssssssssmmsss samssssssssnes 25
Nearer work) study place 26

Baller job prospects

It
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DCLG Home Iyformarion Facks Telephone Survay = FINAL Sellors

Financial reasons.

By 0T PO s e e SRS
Increasing howsing invasimeant a0
Property development intended for sale................ O | |
Mave up housing market. ..o SRR ¥
Reduce housing costs 33
Wanted 10 sell before HIPS In place ..o S . )
Caher (specify) B8
Dot RIWOW ..o SRUUUOOUOROOO.

34 Initially, did you put your property on the market with only one estate agent?

B - T |
L= TP PP P e
DIOnTRIMIW s s ssmmess s s smerns s s .8

35 Did you change or add agents at any stage during the process?
BINGLE CODE

Changed agants 1
Added 80ents........ e
Changed and added agemts...........coooovvvies i -
Meslhes 4
Do’ kncw bl
ASK IF Q5=1, 2, 3. OTHERS = Q7.

35 Why did you change or add agents?

MUL TICO0DE

Dicn't achiave a sala 1
Wanled 1o sall fastar 2
Dispute with estate a0enl...........n. -
Swatched to estate agent with lower commission ... )
Contracl axpred a
Oher (SPRCfY. ..o B
Don't knowerefused........ooooviiii .9
ASK ALL

07, Did you put your property on the market at the estate agent’s suggested price?
SINGLE CODE

Yias 1
O e et 2
Dol krenanresfused bl

as
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DCLG Home hyfoermation Packs Telephone Sovey — FINAL Sellers

ASK IF QF=2. OTHERS -= Q9.

38 Did you put your property on the market at a higher or lower price than was
suggested?
SINGLE CODE

Higghesr
Lonwer
Don't knowe refused

Li=g o

ASK AL

4. Did you undertake any repairs, other than cosmetic improvements, to the property In
the 12 months before putting it on the market |specifically to sell the property)?
SINGLE CODE

b - T
Mo

ASKIF Q=1 OTHERS -= (11

210, What did you have done?
QPEN

Response 1
Dol knenanresfusesd 2

ASK ALL

111, How many offers were made by the person buying your property before you
accepted?
SINGLE CODE

L'I-‘I-E'.AJ_F\."—\

Don't knowirefused

L=l

112 As far as you know, did the person buying your property have a survey or valuation
undertaken on your property before proceeding with their offer?
SINGLE CODE

b (-1 T
MO
Don't know'refused

L= ]
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DCLG Homa Informarion Packs Telaphone Survay = FINAL Fellors

ASK IF Q12=1. OTHERS = Q14

213, What, if anything, happened as a result of that survey or valuation?
MULTICODE

We underfook wark o the property
We ré-negotiated the prce (rased offer) ...
We ré-negotiated the prce (owered offer) ... s
Mothing hagppaned

The purchaser had further surveys/estimates for work conducted ...
The purchaser undertook work to the property ... [T
Oilther (specily)

Donl know/can remeamber

=i - e R PU S

ASK ALL.

214, Were you part of an engoing chain (i.e., did the person buying your property have to
sell another property before buying yours)?

SINGLE CODE

YOS USSP |
i [ S e e e £
Don't know/can't remember 9

15, Did any other prospective buyers other than the person buying your property make

an offer on your property?
SINGLE CODE

) = S |
L et e e e e e e e e £
[]nlﬂ [-cmw.':urﬂ |{~mr-1r|:lwr 4

ASK 016-18 IF 015=2. OTHERS -= Q149.

216, Did any other prospective buyers have a survey or valuation conducted on your
property &ven if they didn't make an offer?

SINGLE CODE

h £ PP |
i = PP
Don't know/can't remember 9

ASK IF Q16=1. OTHERS -~ Q24

217 How many other prospective buyers had a survey or valuation conducted on your
property without having made an offer?

SINGLE CODE
Numeric answer ....... . P |
Den't Isno'.'.'can'trﬁmerrﬂ:rer AR SRR SRR R aRRR s mn b s saasaes st rasn
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DCLG Home Iformation Packs Telephone Survay — FINAL Sellers

ASK IF Q17=1. OTHERS -> Q24
ASK FOR EACH AT Q17 UNTIL COMPLETE,

15, Thinking about the [first, second, ...] prospective buyer who had a survey or
valuation conducted without making an offer, as far as you know, why did they not go on
to make an offer on your property after having the survey or valuation done?

MUL TICODE

The survery highlighted repairs that put them off buying.........ooociiiiicn ™M
The valualion was maors than they could afford ... 02
They reduced their offer a5 a resull of the survay 03
The sale of their own property fell through ... 04
Our ongoing chain broke down causing too muech delay ... 05
They found anather progerty Thal thay prefermed i
The purchaser withdrew because it was taking too bond ... or
The conveyancing/saarches highlighted something that put them off . 08
We withdrew owr property becauss it was taking too long ..o 1.2
Othar — we walhrew our propery (speacify) 10
Otheier = the purchaser withdrew (SPecify) i 1
LT e | S aa
Daon't knowredusesd O

ASK 019-23 IF Q15=1. OTHERS -» (24

118 How many other prospective buyers made an offer on your property?
SINGLE CODE

IHUIMEIIE BIVEWIET ...t sssene s esene s emsne s semnen srsems e s semsesssamnns 1o 1
Don't knowd'can'l resmambser 4

Q20 Thinking of the [first, second. ¢fc] person to make an offer, how many offers did they
make on your property?

SINGLE CODE

LOOP 00023 FOR EACH AT 019 UNTIL COMPLETE.

8 USROS 1
2 2
. Y 3
e et 4
h+ 9
Don't knowd'can'l resmembser 4

ASK IF Q20=1-5. OTHERS - Q22

121 Did you accept an offer from this prospective buyer?
BINGLE CODE

Yas 1
U 2
Dron't Rnoaw Cam't remBIMDEE ... s sssee s 9
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DCLG Home hyformation Packs Telephome Survay = FINAL Sellors

022 As far as you know, did this person have a survey or valuation undertaken on your

property?

SINGLE CODE

- T TP 1
LSS .2
Dot knewelrafussd a

ASK IF QF2=1. OTHERS LOOP BACK TO Q20 UNTIL FINAL PERSON -» Q24 THEN SKIP
BACK TO Q16

023, As far as you know, why did they not go on to buy your property after having a
survey or valuation done?

MULTICODE

The survey highlighted repairs that put them off Buying. ... (]
The valuation was more than they could afford ... 0z
They reduced their offer as a resull of the SUREY ... s 03
The sabka of thair awmn propary Tall through 04
Cur ongoing chain broke down causing oo much delay ..o 05
They found another property that they preferrad ... 3
The purchasar withdrew bacauss it was taking oo long

The conveyancing'searches highlighted something thal pot them off o0&
We withdrewy our property because it was taking toolong ... 049
Hher = we withdreasw our properly (specify) 110
(Hher = the purchaser walbwrew (specily) "
AR (SPRCITVE. ..o 88
Dom't KnowaTafUSed ..o e 99
ASK ALL.

24, Did you sver consider sslling via any of thass routas rather than via an astate agent?
READ QUT. SINGLE CODE YESMNO EACH,

Futting your property on the Internet yourself A
Private sale 2
Saletoafriend. ... .3
L= e LT T 4

025 How long did the entire process take in weeks, from listing your home with an agent
to the completion date?

QPFEN
IF RESPONSE IN MONTHS, CONVERT TO WEEKS

MUTHETIC PEEDMEE it ssmissssanms s s ssemssss srssmmss s smms s s smeses s smnsmesnren A
D'l kne/can'l remembser a

86




Appendix J — Telephone survey for sellers

DCLG Home Information Packs Telepiamne Suwrvay = FINAL Sellers

(326, How satisfied were you with the length of time it took?

SINGLE CODE

BTt T U |
Famly satrshad 2
Maither satisfied nor dissatisfied ... .3
Fairly dizzalisiied 4
BT 2t -]

Dot knivaerafused a

ASK IF Q26=4, 5, OTHERS -> (328,

Q27 Why were you dissatisfled?

OPEN

L PP A
Don't Kneow TefUSEd ..o e .9
ASK AL

028, Overall, did you feel that the costs assoclated with selling were expensive,
inexpensive or about right?
SINGLE CODE

VBN BREPRIBIND .ot ssesess s ssmsss s snese s eamnss s nanes s ammns s s amne s |
L T T L2
Aboul right 3
Fairly imespemSive e 4
Vary mexpensne O
DO RIROW i s s 9

ASK IF Q28=1, 2. OTHERS -= 30,

129 What specifically do you think made it expensive?
MUL TICODE

Estate agent feas 1
Legal FBES ..o s s e .3
Repairs COMPIEIE ..o semsss s ssns s smr e e s 4
Cosmetic improvements (painting, decorating, etC) .........ocovvvvesieesienn N
Mher (spacily) il
DO KB L ooiceiiiiiii it b ame e e s s .9
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DCLG Howe Iyformarion Facks Telaphone Stwvey = FINAL Sellars

ASK ALL

230, Overall, how satisfied were you with the selling process?
SINGLE CODE

Very satisfied... ...

Fairly satisfied ...............

Medther satisfied nor dissatisfiad

Fairly dissatshed............. e
Very dissatisfied ... .

Do knowralusad

DO B L P ==

B. THE PURCHASE

31, Are you in the process of buying or have you also bought a property that you intend
to move to?
SINGLE CODE

Hawve already purchased a propemy ...
In the process of baying

Mether ..o,

Don't knowrefused..........

L= S ]

ASK IF Q31=1. OTHERS > DEMOGRAPHICS

232, Did you start looking for a new property before or after putting your sale property on
the market or was it done at the same time?
SINGLE CODE

F -
Same time
Don't knowrefused... ...

D L ot ==

(333 Thinking of the property that you have purchased, approximately how many offers
{including your final offer) did you make before your final offer was accepted?

OPEN
INUITIEIC PESEMOMSE ..o iiniceisis s sssens s ssmersssamssnsssssamnss ssnnesssasnsses |
Don't Know oo e ST

234, How long, in weeks had you bean locking for a new property bafors having your

offer accepted?

QPEN

IF RESPONSE IN MONTHS, CONVERT TO WEEKS

INUMIBTIC PESPOMEE ..ot iiiiiis s sssseses s ssmsrsssssssnssssssmnss sssnessssssnsses |
Dion't Know CNL PBMEBIMEET ... isssss s ssmsssrsssssnmess sassmrssssesnnses 3
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DCLG Howe Byformation Facks Telephone Sovey = FINAL Sellers

035 Was the person selling their property to you part of an ongeing chain (i.e., did they
have to purchase another property before selling to you)?

SINGLE CODE

erdor had 10 buy another Property ... e 1
NG ONGOING CRBIM .. smss s sssssmss s ssm e s seama s s s s e e 2
Don'l knowelrafusad ki

036, Overall, did you feel that the costs associated with buying were expensive,
inexpensive or about right?
SINGLE CO0Df

WY BHDBISIVE ...t s s b s sm b s b m b s 1
Fairly BDENSIVE ... i sssossssssssssssssmss s ssssssssssssmms s seanssssasssmns 1o semmns e 2
Aboul rghl 3
L gt 4
Very INeXpensive ... e ]
LI SRS 9
ASK IF Q36=1, 2. OTHERS -» 38

(337 What specifically do vou think made it sxpensiva?

MUL TICODE

L e e L (S i}
Lepal feas 2
Repars complaled 1K)
Cosmetic improvements (painting, decorating, &) ......ccoiiiiiiiciniienns (ad
SHAME AUEY .o ssssms s s s s smse s s e s e e 05
L TS 06
LA searches of
T = P g
Freaous Beds INCUITING COBIS ..o smnems s e sneees ]
Oiher (specify) &8
DO RIMOMY . a9
ASK ALL.

Q35 Which, if any, of the following types of surveys did you have completed on the
property before purchasing?
READ QUT. MULTICODE OK

FUBl SERPCIURET SUINVEY .o sm s s s
Home buyears surey.

Maortgage lenders survey
Speciahsl survay
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DCLG Home Informarion Packs Telepione Survay = FINAL Fallers

ASK IF 038=4. OTHERS -» 039

38x. What type of specialist survey did you have completed?
MULTICODE OK.

Diawmip car raal 1
Woodworm L infestation ... L2

Foundations or structural movement. .
Diraing (undergroumd draind@ed.......oocre e s s ssmess s s s 4
(Hher 8
Don't Kreos CAN'T MemEEMEsET ..o s snne s .9

ASK IF YES TO ANY AT Q38 OTHERS -= Q41.

39, Approximately how much did the {038 response/038x] survey cost?
SINGLE CODE

IF UNSURE FROMPT WITH RANGES

LOOP Q39— (M40 FOR AS MANY YES AT Q35 UNTIL COMPLETE.

Less than €300 ..o s e e A
E300-r489 2
ES00-£74%8 3
ETSDEDOD i s sme s srssmes s sn e s saane e .4
L0 L SR .5
Moy cost [+
Dot knewelrafussd a

Q3. And do you feel the cost of the sunvey was expensive, inexpensive or about nght?

VBN BEPBIBIND ..o eiess s s ssmnes ssmess s ennss s s ean e e et A
Faly sxpansiva 2
ABOUE IGNE. e .3
Fanly inexpensive 4
WY IMEXDEMEIVE oo s e -]
DO RIMIW L. e aem e s s s e .9

(40, What, if anything, happened as a result of that aurvey?
MUL TICODE

The vendor undertock work 10 the Propemy ... A
W re-negatiated the price {raised offar) ... e L2
W re-negolinled he poce (lowered offer) 3
Wi undertook work 1o the property 4
Tyt T == S 5
I had further surveys/astimates for work conductad . LB
Caher (specify) &
Don't knowarefused e .8
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DCLG Home Information Packs Telepiamne Suwrvay = FINAL Sellers

ASK AL

41, Can you tell me approximately how much the conveyancing and professional fees
cost you for this purchase, excluding deposits and stamp duty?

SINGLE CODE

IF UNSURE FROMPT WITH RANGES

LI T T S om
L L . S 02
E300-£490 03
L L S 04
ETS-£a08 [}
EVQDO0-ET249 i s s s asme s sam s sasnne s 06
EVZB0-E1 A0 i sisies s smsses s s ssme s sasmmeis s sasnne s o7
o T T 08
E2 000-E2 454 0a
E2 D00-EZ 00 oot iiniiiss s s smsies s bssmssss s bsasess s ssme s sssmeis s sasnne s 10
£3,000 or mong

L T S S 12

Dot knevae'rafused a4

CONFIRM IF Q4d1=4-11. OTHERS -= Q43

42 Can | just confirm that this amount is for just the purchase transaction and not the
sale and purchase transactions combined?

SINGLE CODE

Yas, just purchase ransachon 1
For both sale and purchase L2
LI SOOI L8

ASK IF Q42=2. OTHERS -= (43

(2% Would you be able to differentiate between the zale and purchaze and change the
amaount you have just given?

Al B0 AFFErentiabe. ..o e A
Mot able o dfFarantiabe. ..o s s nr e e L2
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DL Home Information Packs Telephone Swvey = FINAL Sallors

ASK IF Q42x=1. OTHERS -> Q43

4%, Can you tell me approximately how much the conveyancing and professional
fees cost you for this purchase [excluding deposits and stamp duty)?

SINGLE CODE

IF UNSURE PROMPT WITH RANGES

Less than ST00 . i m
E100-£209 02
ER00-EA0D e 03
ES00-E748 04
ETSDEDOD i isnis s smss s s sns s s g nns g samn e s s 05
i TR 06
L e SR 07
£1.500-E1 999 [l
E2O00-EZ A5 i s s sann e s 09
E2D00-E2 050 oot s g s s 10
K000 OF ITMONE i iiiis oo s s s s s esssammsses s s meess eanees s smaeen s an s e snnnnns 11
Moy sl 12
Don't kmowarefused 2]
ASE ALL,

43, Approximately how many other properties did you look at before purchasing (i.e., not
including the one you bought)?

SINGLE COQDE

L T Tl T T 1
Just ooked At the one we BOUGIL..... e 2
Dion't knenadcan'l remembser 9

ASK IF Q43=1, 9. OTHERS -> 61,

(44, How many of the [insert number from Q43] properties did you make offera on?
SINGLE CODE

UITIETIC PGPSR o iisissoiesssssessssssmss s ssssnmes s ssmn s smsmms s s snmmns e semmss on |
Mone 2
Dion't Knons! CAn't remembBer e 9

IF 044=2 4 ASK 045.051. OTHERS -= Q52

(45, How many of the [insert number from Q43] properties did you have a survey or
valuation completed on without having made an offer?

SINGLE CODE

INUBMIGHIC PESPIOMESAR ..o ianimsssiemeessssms s sss s s s s s 1
L S 2
Dion't knenadcan'l remembser 9
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DL Home Information Packs Telephone Swvey = FINAL Seilors

ASK IF Q45=1. OTHERS -= Q61

(8 Which of the following types of surveys did you have completed on the [firat,
second, ete] property?
REALD QUT. MULTICODE OK

FUM SEPUCTURS] SUIVEY oo s s s s ssee s s eemns s ennee s 1
Heoume Buyers suney 2
Mortgage lBnders SURVEY e 3
Speciahs] survay 4

ASK IF Q46=4. OTHERS - (47

C4Gx, What type of specialist survey did you have complated?
MLUIL TICODE QK

DI O PR e e 1
Woodwaorm | infastation 2
Foundations of SIuclural MOVEIMENL. ..o e s 3
Dirains (underground draimame ... s ssees s semmnses 4
L 1= S 8
Don' know'can ramembes o

47, Approximately how much did the [048 response/Q46x] survey cost?
SINGLE CODE

IF UNSURE PROMPT WITH RANGES

LOOP Q47 = (48 FOR AS MANY YES AT (46 UNTIL COMPLETE.

Less tham £300 e |
FAN)-£a88 2
L 3
a1 S 4
E1,000 ar mare 5
PO LSRR g s G
Dot Km0 TefUSed . s 9

. And @0 you feal the cost of the survey was expansie, Inexpansive of about nght?

Viary expansne 1
Fairly BxpenNSIVE ... e e 2
Aboul rghl 3
L T 4
Very inexpensivg ...........cooerneesnns e 5
LI OSSR 9
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(48 Can | ask why you did not go on to make an offer on this property after having a

survey completed?

MULTICODE

Thea survery hughlghled repars thal pul mea off buying m
Ther valuation was more than | could afford.........o, 02
| reduced my offer 85 a8 rasult of e SUNEY . . 03
The sale of my property Tel TSGR ... e 04
Cwr ongoang chain broke down causing oo much delay 05
| found another property that | prefemed. .. 06
Thea sedler withdrenw the propery becausa it was laking oo kg or
The conveyancing'searches highlighted something that put me off ... ]
| withdrew because it was taking 100 ong ..., e 09
Orthier = v Witharewr (SPECITYY ... sssssrs s s s sssmmss s 10
Mher — the vendar walbdrew (specity) "
e (SPaCifyh.. g8
Don't Bromirefused . 90
ASK ALL

49, Even though you did not go on to make an offer on this property, did you have to
pay any conveyancing or search fees?
SINGLE CODF

Yes.....

Don ki

ASK IF 049=1. OTHERS - LOOP BACK TO 0446, ON LAST PROPERTY
-= 61,

50, Can you tell me approximately how much the conveyancing fees for this property
cost?

SINGLE CODE

IF UNSURE FROMPT WITH RANGES

Less BN 100 ..o smss s s e s g s 01
E100-£200 o2
ER00-EQ0D e 03
ESN-£r48 04
ETS0-£508 05
L L i TR 06
L B SRR o7
E1.500-E1 8555 08
£2 000-£2 459 09
£2 500-£2 990 10
£3,000 ar more 11
Mo cost 12

Dion't knosrefused . 99
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CONFIRM IF Q50=4-11. OTHERS > LOOP BACK TO 46 ON LAST
FROPERTY -= Q61

LOOP BACK TO Q46 UNTIL NUMBER OF PROPERTIES MENTIONED AT Q45
COMPLETE LOOP.

251, Can | just confirm that this amount is for just the purchase transaction and not the
sale and purchase transactions combined?
SINGLE CODE

Yes just purchase ransackion ... |
For both sale and purchass 2
DO RIOW o s 9

ASK IF Q51=2. OTHERS -= Q52

(351x. Would you be able to differentiate between the sale and purchase and change the
amount you have just given?

Able o differantiate 1
Mol able 1o diMerantBale. ... 2

ASK IF O51x=1. OTHERS -= Q52.

(350x Can you tell me approximately how much the conveyancing fees for this property

cost?

SINGLE CODE

IF UNSURE PROMPT WITH RANGES

Less thanm ET00 e o
(L0 s U 0z
FAN)-£a88 3
EGDO-ETAD it bbb s g s b s n s 04
1 0s
E1.000-E1,245 (6
(R L T OO or
EAS00-E1990 ..o TR 0g
a1 L U, ]
E2 500-E2 9959 10
E3 000 OF IMOPE .o e 11
Mo cost 12
Dion'n knossrafusad a9
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DCLE Home Iyformarion Packs Telapivone Sievay = FINAL Sellers

ASK IF Q44=1. OTHERS -= Q&1
LOOP @52 = Q60 FOR AS MANY FROPERTIES MENTIONED AT (44,

052 Thinking of the [first, second. ete] property you made an offer on, how many offers
did you make on that property?
SINGLE CODE

T e e s o
2 2
P )
e JE— LA
5 5
D'l knenanresfused o
ASK IF 052=1-5. OTHERS = (154

053, Were any of your offers accepted?

SINGLE CODE

Yes 1
O e e s B
Don't knowirefused [ USRS * |
ASK ALL

054, Thinking still of the [first, second. efc] property you made an offer on, did you have a
survey undertaken on this property?

SINGLE CODE

i o
M 2
Don't knowirefused.....ooooin R w9

ASK IF Q534=1. OTHERS -= Q47

Q55 Which, if any, of the following types of surveys did you have completed on this [firse,
second, efc] property?
READ OUT. MUL TICODE OK

Full structural SUnvey ..o

Home tIyers survey

Morlgage lenders survey ... F
Specialist SUNVEY e JE—

fu 0 B ==
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DCLG Home Infermation Packs Telephone Swrvey = FINAL Sellers

ASK IF Q55=4. OTHERS -= (o6

O55x, What type of specialist survey did you have complated?
MULTICODE OK.

LIS T T T
Winodworm / infestalion
Foundatons o SIUCIUEAN IMOWEITIBNL .. ... ee e s e
Draing (underground drainage)

Dol knenaedcan'l ramember

A B G ==

056, Approximately how much did the [O55 response/035x] survey cost?
SINGLE CODE

IF UNSURE PROMPT WITH RANGES

LOGP Q56 = Q37 FOR AS MANY YES AT Q49 UNTIL COMPLETE.

Less than £300
E3N-E£488

Q56x, And do you feel the cost of the survey was expensive, inexpensive or about night?

Viry expansnea 1
Fairly @xpPensive .. 2
Aboub gL, 3
Famly inaxpensve e
WENY IMERDEMEIVE .o s e s b 5
DROMT KIMIWE Lo s e e e 9

357 Can | ask why you did not go on to buy this property after having a survaey
completed?
MULTICODE

The survey highlighted repairs that put me off buying
The valuation was mara than | could afford
| reduced my offer as a result of the sunvey
The saba of my property Tall Through

Chur ongoing chain broke down causing too much delay ..o
| found ancther property that | prefemed .
The sefler withdrew the property because it was laking too long

The comeyanang'searchas highghted someathng thal pul me off na
| wathdrew because it was taKing 100 IONG ..o 09
CHhar = Wi WIS [SPBCITT .. ..o 10
CHher = the vendar wilhdraw (specify) "
Ciher (specify) &8
Dom't knowerefused ... a9
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ASK AL

58, Even though you did not go on to buy this property, did you have to pay any
conveyancing or search fees?
SINGLE CODE

S 1
OSSR .2
Dot knemae a

ASK IF Q58=1. OTHERS - LOCP BACK TO Q52 ON LAST PROPERTY
-= 61,

059, Can you tell me approximately how much the conveyancing fees for this property
cost?

SINGLE CODE

IF UNSURE PROMPT WITH RANGES

Less than E1040

EA00-£209 i

E300-£499 o

L L ST
ETS-£a08

T R TP 06
E1250-E1499 s

EASOD-ET S0 o ooriiimissiosssns samsmesssammsss ssmssss ssmmmss s ssmms s s snmnsss s sansmssnren na
E2 000-E2 454 L]
E2D00-E2 DD ottt sissses s bssms e s same s srssmas b sms e sn e s saane e 10
Ll T 1
Mo cost 12
Don't Ko TEIUSEA ..o s 9

CONFIRM IF 259=4-11. OTHERS -= LOCP BACK TO G52, ON LAST
PROPERTY -» (161

LOOP BACK TO Q52 UNTIL NUMBER OF PROPERTIES MENTIONED AT Q44
COMPLETE LOOP. THEN SKIP BACK TO (M5,

060 Can | just confirm that this amount is for just the purchase transaction and not the
sale and purchase transactions combined?
SINGLE CODE

Y5 jusl pUrchase ANGECTION ... i s ssens s A
For both sale and PUrchase ..o sses s ssmesss s sassmsssren L2
D'l knenay a

ASK IF QB0=2. OTHERS -» (&1

60, Would you ba abls to differantiate batwasn the sals and purchass and change tha
amount you have just given?

Able to differentiabe A
Mol abla to dilfarenimte 2
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ASK IF Q60x=1. OTHERS -> Q1

Q59 Can you tell me approximately how much the conveyancing fees for this property

coat?
SINGLE CODE
IF UNSURE PROMPT WITH RANGES

Less than £100 ]
E100-£200 02
£300-£409 03
FAOO-E 740 04
Fra0-£900 05
L L LT 5
LI 1 I . or
£1 500-£1 999 0&
E2 0002 899 i s e s e 0
E2O00LE2 08I0 o esisisenssssssnrs s ensnnne ss e s ame s g e amnnn s pann e e 10
£33, 000 ar mora 1
L - T 12
Dot BRowTBTUSEA e e e e t]
ASK ALL

61, Overall, how satisfied were you with the buying process?
SINGLE CODE

Wary satisfied. e 1
Fairly satisfied 2
Meither satished nor Sssalisled ... 3
Fairly dissatisfied

Very dissatisfied

Dion knoswrefused 4
C. DEMOGRAPHICS

1. Which of the following applies to you? Are you ... 7
READ QUT, SINGLE CODE

Single ..o .

Livireg With 8 PARIBE .ot osssnss s ssmss s ssmsrns s sosmmr e enmmens s e s 2
Marned 3
Separaled e 4
Dinvorced =
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DCLG Homa Informarion Packs Telaphone Survay = FINAL Fellors

D2, How many children under the age of 16 are there in your househeold?
SINGLE CODE

LT Ty PO |

1% How many adults over the age of 18 are there in your household?
SINGLE CODE

Mumenc answear

04, May | ask your ags?
READ QUT IF NECESSARY, SINGLE CODE

Ah-44 03
-85 0]
L T O URUURRST. .

GENDER
O NOT ASK. RECORD.

FRIMIAIE .ot s s e e
BBIE st s s s e s e e s e

STANDARD CLASSIFICATION PROCESS

A
B .
1.
c2.
0
E .

(=234 U S N

Finally, cccasionally DCLG may wish to conduct other research into buying and selling
homes. Are you happy for lpses MORI or another contractor appeinted by DCLG to
contact you for further research into this lssue?

SINGLE CODE

B e e e e e £
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Thank you very much for taking part in this survey, your contribution is very important to
us.
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Appendix K - Telephone survey for Solicitors/
Conveyancers

DCLAF Home Infarmation Packs Telepiane Suwrvay = FINAL Soltertors

DCLG Home Information Packs Telephone Survey
Solicitors/Conveyancers
Final 5 (21/06/06)

Good morning/ afternoon, my name is . I'm calling you from Ipsos MORI,
the independent market research organisation. We're conducting a survey about
housing markat issuss on bahalf of the Dapartment for Communities and Local
Government (formerly the QDPM) and we'd like to speak to you about your most
recant experience with various aspects of housing market tranaactions.

The estate agent dealing with a recent property transaction of yours obtained
permission from your client to pass your name and number on to us. You should
have recelved a letter from Ipsos MORI and DCLG asking for your help with the
survey.

Your views are important to us and we would welcome your contribution. All your
answers will be treated in strict confldence and no one will be able to trace what
you say back to you. It should take about 10 minutes and will not involve any
gquastions that will break clisnt confidentiality. We just have gensral questions
about the process you follow when dealing with housing market transactions.

For the purposes of this survey, I'd like to speak to you about your involvement in the
recent transaction involving [insert address].

QA. Can | just check that vou were involved with the transaction of [insert address]
SINGLE CODE

Yas 1 (Gal o Q)
PP

IF NOy AT Q&

QB. Is there someone in your firm who would be able to answer some general questions
about that transaction?

SINGLE CODE

b TS UURNSR |

Mo 2

IF YES ARRANGE TO SPEAK TO THAT PERSON AND REPEAT QA BEFORE PROCEEDING
TOQcC.

QC. Can | just check, have we contacted you before regarding other properties?
SINGLE CODE

PP PPRTPPPRRPPO I L'« ) (= | 1}
. (% 1i 1 # ) §
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QD. Can we talk to you about this transaction as well?
SINGLE CODE

g 1 (G0 o Q1)
N PPN 11 11| - ]+ [ v ]
A. GENERAL

G1. Thinking specifically about [insert address], were you invelved In its sale or
purchaze?
SINGLE CODE

Sale.... ... RSO S |
Purchasa 2
Bath ... SO RUSRUSRR  |

Q2. At which of the following stages were you instructed by your client?
READ OUT. SINGLE CODE

Pre-marketing . .

Marketing to nle acuuptad

Post offer accepted to surveyimortgage offer ..
Post survey/mortgage offer to uchangﬂ e
Other (pleasze spacify),,.. s R
Don't know'can't remember

RN T

3. And how long did the entire proceas for this transaction take in weeks (from your
Initial instruction to completion)?

SINGLE CODE

IF RESFONSE IN MONTHS, CONVERT TO WEEKS

L T Tl o ST |
Refused B
Dol kraed o'l ramembser H

Q4. In your opinion, were there any particular problems with the transaction?
SINGLE CODE

Yas 1
No et st e e s B
Refused il
Dot kreow CEN'T MMM ..o sssessssmscs s ssseesss
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DCLG Home fformarion Packs Telepitone Survay = FINAL Solicirors

ASK IF Q4=1. OTHERS -= (8

Q5. Can you tell me briefly what they were?
QFEN

RESDONSE e |
L L= =
Dion't kneow'can'® remembser ...

06, Did you offer any advice to your client as a result of a survey that resulted in a change
to the offer made on this property?
SINGLE CODE

=SSOSR |
Redused il
Lt T Ty SR - |

Q7. Was your client part of an ongeing chain?
SINGLE CODE

@5 e
Dol kraed o'l ramembser H

ASK IF Q7=1. OTHERS == Q11.

Q8. How long was the chain?
SINGLE CODE

3.5 properies

G100 properies

More tham 10 PrOPerES ..o i s s s
Dot krewe/can't rameambser

B e L RS =

4. Were there any particular difficulties associated with the chain?
SINGLE CODE

Yas
Mo 2
RETUSE. .. e
Dion't kneow'can'® remembser ...
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ASK IF Q9=1. OTHERS -= Q11.

Q10. Can you briefly describe what the difficulties wera?
QPEN

REBSEONSE e smeie s e smese s e amne e s e n
Refused B
Dol ke can'l ramembser H

ASK ALL

Q11. In your opinion, to what extent was this transaction typical for a property of this
type?

SINGLE CODE

Very typical...........

Somewhal typical .

Mot very typical ...

Ml al all bypecal

Don't knowe'can't remembser ...

s

ASK IF O11=3, 4. OTHERS -= (113

012, What made it different from other transactions involving property of this type?
QPEN

Response 1
L LT PPN - |
Don't know'can't remembser ... -]

ASK ALL

013, And to what axtant was this transaction typical for a property in this area?
SINGLE CODE

Wery typical........... .
Somewhal typical . e 2
Nl wery bygical 3
Mot at all typecal ... [T sl
Don't know'can't remembser ... w8

ASK IF Q13=3, 4. OTHERS -= Q15.

014, What made it different from other transactions involving property in this area?

QFEN
Response 1
Dol kraed o'l ramembser H
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ASHK ALL.

Q15. Where there any duplicate or abortive costa ‘actioned’ by you relating to thia
transaction?

SINGLE CODE.
Bttt e e AR e enne e e 1

No 2

Riefused. e 8

Don’t know/can’l remmeamber 8

ASK IF (315=1. OTHERS -> Q17

Q16. What were these costs in relation to?
MU TICODE

SBANCRIES e 1
Proparty pariculars 2
L TSP OPO 3
Otheer (specify).......... I

Don't knowrefused

ASK ALL

A7, Thinking generally, what is the longest time it has taken you to process a transaction
{from your initial instruction to completion)?
SINGLE CODE

Less than 1 monthe ..
1 month bul less than 2 months

2 manths but kess than 3 months ..
3 months but less than 4 manths
4 months bul less than & months
5 manths but kess than 6 months ..
& manths but kess than 7 months ..
7 manths but lezs than 8 manths
B months bul less than 9 months

9 manths but hess than 10 months . 10
10 manths bat less than 11 months 1
11 manths bat less than 1 year 12
TWBIEE O ITHOTE ..o b himc b b ams b dm bbb dm b s 13
L 1T SR B&
Don't know/can’l remamber ba

018, And what is the quickest time it has taken to process a transaction?

SINGLE CODE

1-2 days 01
3.5 days o0z
BT S e 03
B-10 days 04
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L s O

2 woaks but less than 1 month...... e

1 manth but l2ss than 2 months

2 months bul kss than 3 months [15]
Jmanths but bess than 4 months o 09
4 manths or mors s PSS | |
Ralusad B8
Don't knowd'can'l resmambser ot

19, Generally speaking, how efficient would you say the current system is for buying and
salling homes?
SINGLE CODE

WY INEITICIBNE, ..o ssmms s semnses s sammes s ssm s same e s annmnn e
Faurky inesthicient
Meither efficient nor IMeICEm ...
Fairty efficient
WVery efficient
Halused

Don't KNoawiCam't RemGIIBEE ... s sssesses

0o e O R =

ASK IF 019=1.3. OTHERS - 022

020, Can you think of any ways property transactions could be made more efficient?

OPEN
Rasponse 1
REUSEH. .o e 8

LT T T T USRI |

ASK IF Q20=1. OTHERS = Q22

Q21. In what ways would this be banaficial to you?
MUL TICODE

SEVE TR TITIE . b b 1
Save my chents Bme. .. 2
Save my chanls money 3
Albow me 1o take on More Properties ... 4
Othr (SPRCify). oo

Don't knowrefused
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ASK AL

Q22 Is your firm currently using the ‘e-conveyancing’ system or are you planning to use
the system?
SINGLE CODE

Currantly Weing system ..................

FRARMIINID 10 LB BYBIBITI, ..ot ienies s seieessameees e e e eeaneees s
Mot curmenily wsing system and no plans 10 usea the sysiem

Other (specify)......

Dron'l knen'reafusesd

10 00 L b =

ASK IF QZ2=3. OTHERS - D1

Q23. Is there any particular reason why your firm has no plans to use the system?

QPEN
L Tyt USROS, |
Don't knowdretusad |
B. Current level of activity

D1. Roughly, how many property completions do you expect to personally handle during
the month of June? CHANGE ON 1 JULY TO READ: Roughly, how many completions in
total did you personally handle during the month of June?

SINGLE CODE

i T Tl OO | ||
L =T OSSN .
D'l knee/can'l remembser ]

D2. Roughly, how many completions in total do you expect your firm to handle during the
month of June? CHANGE ON 1 JULY TO READ: Roughly, how many completions in total
did your firm handle during the month of June?

SINGLE CODE

Numaric number ., USRS | |
Redused 88
Don't knowd'can't reémembser ... 90

D3. How are your clients usually charged for your convayancing?
READ QUT [F NECESSARY MUL TICODE OK

Fiwesd fo ... 1
Hourly rale 2
Parcanlags les 3
Refused ..o e O
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ASK IF D3=1. OTHERS -> THANK AND CLOSE
Dd4. On average, what would your fixed fee be for each of the following:

a) afreshold sale

b} afreshold purchass
c} aleasehold sale

d) aleasehold purchase

SINGLE CODE EACH,
IF UNSURE PROMPT WITH RANGES

Less than €100 e 01
E100-£189 0z
£200-£209 03
£300-£309 04
£400.£409 05
FS00-£509 08
EBDD-EGDD i s s g s o7
L 08
FRO0-FAU9 09
FOD0-EDOD e e e 10
EVD00-ET A9 e e 11
E1.500-E1 294 12
E2 0000 O TTHEIE ..o bbb b s b 13
= =T R &3
Dol kneaedcan 1 ramember 22

Finally, occasionally DCLG may wish to conduct other research inte buying and selling
homes. Are you happy for Ipsos MORI or another contractor appeinted by DCLG to
contact you for further research into this izsus?

SINGLE CODE ONLY

Thank you very much for taking part in this survey, your contribution is very important to
us.
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Appendix L Summary forms

SUMMARY FORM R—

INSTRUCTIONS

Thiank: you for completing your lomms reganding trareactions and withdewaks duting the petiod of the 15th May and @ June 2008, This Summary fom eondk
infioemation aboud the cument position of the propenty madet in your ama and powides you with am oppoMUney 10 @ your opinions on the intmductian of

tha Homsa Indeemation Pack. Plaats momplste &1 many queaions A% you Can, @ating cheady your own opinior. Any quettioss shout your peopary books thookd ba
compieted a6 aoutely 2 potabie you dio rot wish to eapeess an opineon, then questions can b kit blankc 1 you have any quisses sbout thes fom plaass contact:
Mark Tsagli on 0007 347 3096 or emad mark teagh Eipeos- mor.oom

THE CURRENT PROPERTY MARKET
W would like to gather some information and hear your views on the carent state of the residential property market in your area.
Plaxve anwer all the Tollowing questions.
| THE MARKET 4 DETAILS OF PROPERTIES ON YOUR BOOKS
1.1 Heowr woould you rate the kevel of activity in the housing market inyour 4.1 How many propestes for sale did you have on your books on
ava? (please tick box as appropriatel. 15th May 20067 Pliase write the number in the box and rate on the scale
Very e 1 Nt at it ache hoow typical this is for this sime of year,
Hurmiber of properes
2 SUPPLY AND DEMAND Fowes thn unsl More than sl

2.1 Ploas rati the following items on the 5 point scale.
4.2 During the study pericd of (15th May o 9th June 2006) how many did

Property prices in your are _ you have of each of the following? In sach case, plee write the nariber in
Faling epdly Incresing iy the box. and rate on the scale how typical this is for this time of year,
Spead of getting offens B Maw instnactions marketed
s S b Foathanisdl | | | Mot s
Humber of buyers
Tos oo s oo o Sk that hully compheted
Fevsr than wiual | Mors than sl
< PROPERTY DETAILS Propertios for sl
withdsawn trom your books
3.1 Viere the properties that you sold during the study period T
{15eh My 1 ch June 2006) fairly rypical of the type of properties you Fowsdthaniaid | || [ Mo than uaua
noemaly sell? For euample. type, condition, age, price, etc.
: 4.3 How many of the completed sales during the study period (15t May to
L Mol o, phoss ghié deesls I The box bikow Sth Juree 2006) ware subject 10 renegotiation post valuation suniey?
Hurmibar
Fower than usual Mone than ual

4.4 During the study period (15th May 1o Sth lune 2006} how many
properties did you have on your books, where a sale was agreed but
subsaquently fell through?

Mumbsr

Of these properties how many sales failed dus to; (please enter number)
Rsusles of a survey
Fiasules of & wakuation only
Collapea duawbi in chain

Departrnent for :
|Lnu.l it Ipsos MORI
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SUMMARY FORM

4 DETAILS OF PROPERTIES ON YOUR BOOKS
[CONTD)

4.5 On the 9th June 2005 how many properties did you have onpour books
inwach of the Tollowing stages? In each cne, pleass write the number in the
bene aned rate o the seale how typical this is for this time of year.

Exchanged, bt not complted A {eriber)
Fower tham ususl Mo than ususl

Lincler acoagied ailfar, but not ) .

enchangid (it
Fawer than usual More than usual

Uindor o, but s odfer cumently

accoptod [T ]
Fawer than usual More than usual

O markst, bt o coent alens ' [
et than wsusl L Mo than s

O conditionis) (phane ;

desribe in the bo bl iz
Faverthanuwal = | | | More thanusud

2.6 Pl nate in The box below any ather comments you have on the
current state of thi: houting market. (¥ necossary, continue on the encesed
Additianal Information Summeary Sheet.)

THE HOME INFORMATION PACK
W would like to hear your views on the Rome Information Pack (HIF).
If e el mee spsace bo werite your comments, pleas continue on the
enchrsed Additional informeation Summary Sheat.

© THE HOME INFORMATION PACK

51 How will you implement the HIP in your office? (Please tick oo boo)
Prowacke thee HIPS in-howse usng your cwn 23 10 ganeeate the pack
Chgansa the HIP or thavenchr by using a subcontracion 1o supply the HIP

Aock wendhoes 1o duganse thar own pades and provide a st of
contracties

Dion't knows
(Cithe, werite in Eshowy

5.2 How will your chents pay Sor the HIFT (Plaass tick one bos)
trwll bz inchuded a5 pan of our commission
Thesy will pay for it separstaly and we will chasge the commission as &
soparate fog
Dot knowe
Dither, write in below

5.3 When will your chents pay for the HIPT (Plaass tick ona bax)
When the propeny & marketed
Whan the propsety i wokd o withckawn
Don't know
Other, writ in bekow

54 Are there any changes you woud liee 1o make to HIPs?

i e
If s, phairse give details below, and rank changes in onder of mpostance
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5.5 The Pack willinchade the follewing documents which the sellr provides up front. Pleass indacate by ticking bax a), b) or ¢ which of the following that you
think: ) you already do, b can be assembbed quickdy OF o) will case delays to marketing properties and why.

a) b} i

youaleady canbe  wil cause delays
do bisd 1o marketieg Reason for delays to marketing (if any)

quidly  properties
1 Term of sale

2 Bvidence of tithe

3 Hoplies 1o standard proliminasy snquirist
maide on behalf of buyers

4 Copies of any plnneng. isted bullding
and buding regulations consents and
appeovals

S For new peoperties, copies of warmanties
i quaraness

6 Replies o seanches made of the local
authrority

7 Ahome condition report based on 2
professional sureey of the property including
an endery eficency frapsamint

Also, for keasehold properties:
1 Acogy of the bease

2 Most recent seevice charge accounts
and raceipts

3 Buikding insurance policy details
and payment receipts

4  Regultiors made by the landioed or
MM AT COmparty
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5.6 Do you think the introduction of HIPs will cause any
shent tenm effects on your kocal markst andior your business
s o

I s, pheacs Qe etk bt

S Do you think the introduction of HEPs will causa any long taren affscts
o your kcal market andion your business?

Yis 1]
Hf yes, please give dhetas bekow

5.8 Are there any mersures, apart from HIPs, that you think would impeowe

the wiary in which homes are bought and sold?

_Ys |No
If yes, phaase give details balow

THAT I5 THE END OF THE QUESTIONNAIRE. THANK YOU FOR YOUR TIME.

5.9 Do you have any other commenes in the current state of the housing
market or HIFS?

Yes Hao
H s, phose g chetasts biebow nd i you eed miore space, pleass continue
on the encosed Additional Information Summany Shest.
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SUMMARY FORM ADDITIONAL INFORMATION

Department for
Communities and
Local Government

Eaase agent wf no:

Ipsos MORI
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