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Appendix G: Information pack 

Covering letter for agents to complete paper forms 
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Covering letter for agents to complete electronic forms 
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Completing the Withdrawal Forms Online: Instructions
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Information for buyers and sellers
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Appendix H: Advance letters 

Advance letter sent to buyers and sellers 

Appendix H: Advance letters
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Advance letter sent to solicitors
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Appendix I: Telephone survey for buyers
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A, The Purchase
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Appendix I: Telephone survey for buyers Baseline Methodology  
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