Appendix G: Information pack

Covering letter for agents to complete paper forms

Department for
Ipsos MORI Communities and
Mr Local Government

May 2006

Dear Mr.

Home Intormation Packs: Banchmark Study

Thank you far agresing to partcipate in this impanant research project commissioned by the Department for
Communitias and Local Government (formerly ODPM). DCLG has commissioned Ipsos MORI and BRE
(the Building Ressarch Establishment) to carmy out this study on their behall and a few weeks ago you
would have received an intraductory pack fram BRE detaiting the study and asking if you would be willing to
participate

As you know, the aim of the study is to provide DCLG with 8 batter undorstanding of housing market issues.
Praviding us with details of each complated transaction batween 15 May and 9 June s an essental first
step in heldping o inform policy developmant in this araa

We would now like you 1o start completing the ransaction forms — ane for each completed ransaction
between the above dates, In addition, pleasa also keep rack of the propemies removed from your books
over this period using the Withdrawal Form. There is room to record up to six withdrawals on the farm
provided, but if you require mora room, please photocopy this form o ansure you racord all withdrawalks, It
15 important that you provide us wath informaticn of all compleled transactions and withdrawals ovar this
penod

As you have indicated that you would prefer to fill these forms in on paper, we have included the folicwing in
this latest pack:

o [ copies of the transaction fom — one 1o ba completed for eviary transaction between 15 May and 9
June. Flease make copies if necessany 1o ensure you recosd all the transactions,

= Ope double-sided copy of the wathdrawal form = o collect details of properbes removed from your
books (e, not sold or purchasaed) betwaen 15 May and 9 June. Please make copies if necessary,

= nstructions of how to complets the transaction forms and the withdrawal form;

= nstructions of how to obtain informed consent from your clisnts before providing us with their
contact details; and

L I copies of a leaflel for buyers and sellers prowidimg them with details of the propect = his must be
given lo them befors consent i recenved o pass on contact delals

Once the forms are completed feel free to ether fax them fo us on 020 7347 3803 or return them in the
envelops provided 1o Mark Tsagh, Ipsos MORI, 79-81 Borough Road, London, SE11FY

Ipsos MORI and BRE are completely independent of Government and political parties Any and all
infarmation you provide us with will be: treated in complets confidence - no persanal views or infarmation will
be passed to anyone outside the Ipsos MORIBRE research team (although your name may be used in the
avanl thal your chens ask us 1o confirm thed we did mdeed recaive their conact informueation from yau)

Hopefully, the introductory pack provided you with all the information you redquire, [T you would ke any
furthar information about the study, however, pleass feal e 10 contact my colleagua Mark Tsagh on 020

7347 3000 or at mark tseali@mor com

Yours sinceraly,

/(‘3 S Hesor

Baccy Masaso Richard Footitt
Fesenrch Developmant Manages Home Informabcn Pack Programme Dwector
Ipsos MORI DCLG




HIP Baseline Methodology

Covering letter for agents to complete electronic forms

Communities and

Ipsos MORI ‘ Department for
Local Government

Mr

May 3006

Dizar Mr.
Home Infarmation Packs: Benchmark Study

Thank you for agreeing o participate in this important research project commissioned by the Department for
Commumibies and Local Govemment (formerly ODPM). DCLG has commissioned Ipsos MORI and BRE (the
Building Research Establishment) to carry out this study on their behalf and a few weeks ago you would have
recaved an mtroductony pack from BRE detailing the study and asking of you would be willing to participats,

As you know, the aim of the study 15 1o provide DCLG with a batter understanding of housing market issues.
Providing us with dedails of each complatad transaction batween 15 May and 2 June is an essential first step in
halpang o mform pobcy developmeant in this anaa.

Wie would now ke you 1o start completing the ransacton lorms = one lor sach complated ransackon belwean
the above dates In addiion, please also keep track of the properties removed from your book over this penod
using the Withdrawal Form. There is room 1o record up to s withdrawals on the form provided, but f you
require more ream, please photocopy this form 1o ensure you record all withdrawals 1t is imporant thal you
provide us with informabon of alf completed transactions and withdrawals over this penod

Included in thes lalest pack are,

= Dne copy of the transachon lorm lor referance = one form 1o be complated onlme for every lransachon
batwizan 15 May and 9 Juns;

=  Ona double-sided copy af the wilhdrawal form for reference — o collect details of propearties remaved
from your books {i.a., nat sold or purchased) betwaaen 15 May and 9 June;

= [nstructions of how 1o complate the transaction forms and the withdrawal form,

= Instructions of how to obtain Informed consent from your clients before providing us with their contact
delaals, and

L] l copies of a keaflet for buyers and sellers providing them with details of the project - this must be
given to them before consent is received to pass on contact details

As you have indicated that you would prefer to complete these farms onling, we have provided insiructions on
the reverse of this letter. If you would prefer to complete the forms on paper, feel free to photocopy both sides of
the transaction and withdrawal forms provided and returm completed forms to; Mark Tsagh, Ipsos MORI, T9-81
Borough Road, London SE1 1FY. Allernatively, vou may also fax in completed forms on 020 7347 3803,

Ipsos MORI and BRE are completely independent of Governmant and political parties. Any and all information
wour provide us with will be tréated in complate confidence - no parsonal views or mformation will be passed o
anyone outside the lpses MORIBRE research team (althowgh your name may be used in the event that yvour
clients ask us to confirm that we did indeed receive their contact informaticn from you).

Hopefully, the introductory pack provided you with all the information you réquire, If you would like any further
infarmation about the study, however, pleass feal fres to contact my colleague Mark Tsagh on 020 7347 3000

Yours sincerely

/Q S Mezop

Baccy Maeso Richard Foolitt
Research Davelopment Manager Homeé Information Pack Programme Director
Ipsos MORI DCLG
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Communities and
Local Government

Ipsos MORI ‘ Department for
Coapleting the Teanssction Fories Ouliise: Lisleu b o

Tha transacson fom = availsbla onlns at wws mon oomAmnsscianiom

Yol bave been pasignsd 5 user 1D When bomng inlo B syaisim pluu:-el.u-e.m-'.r:lm st I

For sach imrsacion you am recordng, an mdrodusl onine form will need jo be compioiod

¥ious will b ranquirad 10 kogin 1o 1he Sysiam o complale sach form

Tha Toams relarance numbar Gl rarsacion = form 1, ssoond Tansackon = form 2) Bcis &5 ol
a3 S0

For exnmpla; 1o compdata tha Trs! ransaciion fom, chok on the ink, enler your usar 0 ad 1
B WDIIT Pt

Ti ppmpisle (e SeCored ansaesicr Mimm anigr your wser D s 7 as poul passwae,
o Tie coenpse (s Tand marsachon foem, enbsi whul uss 1D gl 3 a8 wour posswond

Yol mayy meeanle remackon foems &8 mony Smes as you bke lo moks corechons, sdd informston,
-

g wodp Rave COMpERied’ 85 MuCh of B form a8 w0l Gl s Feired: g MR Changes, Lk on subimil

Completing the Withdrawal Forms Online: Instructions
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HIP Baseline Methodology

Information for buyers and sellers

INFORMATION FOR SELLERS AND BUYERS

WHAT B THE HOME SFTRmLtn
PO FFY A SELIRE STLEY

wHAT & THE PUREISE [F ThHE
BLSTLNE STIEFY
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WL WILL PRATIGPATNG [ THE WHAT ARE THE BEWEFITE OF TAEME
BAZELNE STLEY ivOLvE! PR M THE BASELINE STUOYT

ANT QUESTRINE?
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HIP Baseline Methodology

INSTRUCTIONS FOR ESTATE AGENTS

Thank you for agnecng b0 take part in thes sssach, Vou will néed 1o compliste

& brarmsacton ko kor sach property ek that haly completes between 15th May
and Sth hune 2006, Vou wil s ned 10 kéep a nacond of any propertie for sak
theat wees withideaan friom you bk during th same penad. W have kipt these
frormrs. a3 shvort o prosibler (o ermue we use the minimum amount of your time. This
bealfiat prosides: infoematson on how Bo dompketi the foms, and Al aspects of your
imechvermsent in the stucky, | you have any questions please & contadt us.

COMPLETING THE TRANSACTION FORM

igu mesed 1 il i 2 transaction fom on gach peoperty sake that fully comphetes
betwesa 15th May and St June 2006 On the transaction foam we ask you 1o
pass on the: contact detaik of the seller and buyer and thar solicitors,  Bafors you
i o Wi, you wall e 10 conbict bt the seller and buyer aned sk for their
consent for ther and their solicitons detals 1o be passed on 10 Ipsos MORL Pease
nicte you 4 ot need 1 contact the sokators 10 get oonsent. W have endosed
copees of @ heafet you shoukd provide 1o your cients that describes the pesct in
e chetanl e el e theay e fully informend badons congenting T having thisr
conlacl detais pansed on

O thee trane:action fom we: s sk you to prosad us with trancaction detasds,
progerty detals and oller detals. Plaase be rasured that even il yous clients
rafuas 1o pass on their detail, you will not ba violating your cent confidentislity
aqreement by passng on detals of the transaction  you have completed your
TFBRSHCTION FOTS Of Papds, phaase mium them &5 quickly &5 possible ahar by
postor 2 instnoctiod at the top of the trarsadon fom If you have completed
o trancacteon fonme elkecronecally, phease ensurg that you have induded a5 mudh
indormiation &% podtible and have dicked on ‘ubmit” for sach Irassaction.

It &5 wery mportant that wee get to talk 10 a5 many salkers and buyers a5 possble.
Whils svary afior hat besn made o misimse the time you spend on this, wa d
undherstand you ané making d Bme commdment. Ror thes season, 5 2 thanks for
PATiCHALIG in thit Isaarch, we AN ORREN #TLAG AJENt 1h cAncs 10 win & red
lertiee clay foe B st in thesr ofce (soe balows for mone infiormation),

WHAT 0U SHOULD TELL SELLERS AND BUYERS
ABOUT THE STUDY?

Wheen o speak 10 sellers and buyers you shoukd:

+  Stmmihe importance of the sudy and that thar input wil provida the DCLG
with a betser understanding of housing market issuss and wil help to inform
policy development in this sea. Resrsurs them that theer particpation wil
ke very Btk time: (arcund 15 minutes)

Department for -
Communities and
Local Government

.
QP BASELINE

Rxarsauire: them that 3l the information that is peosidied wall be beld in the
strictest confidence and they will not be idenifiable,

(i Them an infomnation kaflet on thes shudy, and tall them mhat it should
ardwer any questiond they may have, B it does not, they can gontad us with
ATH SRR,

COMPLETING THE WITHDRAWAL FORM

Wi o fri you b keep @ recoed of all properties thal see withdraem fom your
bioeoks by poowiding us with & fow ditals about hise propertics on th withdrwal
form. Pheaze complete one section of thes fomy ko eadh propserty withdswn
betwieen 15t May and Sth June and rebum the fim 10 s &5 5000 &5 possible after
Ogh harwe 2006, by e, pot o emnail ¢ instnactod on the traseaction fom,

RED LETTER DAY INCENTIVE

i vl b B chimdies i 2 ned betthr dary Sor Fve pescapbes ins your office, via
& price drave, You will be entered into-a prive draw 1o win o red ledter day il you
MANAGE b2k FEUM & Eransaction foem kod uety aks that comnplstes in the spadfed
peeniod. Wiou will abs be entesed it another peze des for  red ketter day f wee
Manags 1o contact and intendiew 0% of selkers, buyws, and soliton that you
PSS G 10 S,

The eqtate agents that winwill recsie fve Yellow voucher sxpenences’ 1o spend
on & red hetner day. To seo what sot of red ketor day the fivs yalkow woudher
experiendes Coukd win s o to:

it oo bt ook seanchio_sasnch_resulie.aspiixp_Re=EVOTERSY
bsectionm=Expenencetod v ouchersv="elows Experience Vioucher

FEEDBACK FORM
When wee herve collectied ol your transaction and withdrawal Toms, we will send
wouu & boal questionnaine to complate,  The quastioenains will aim 1o gat your

fesdbiadk on the market conditions and will provide you with an oppontunty 1o
comimant o The Haoma Indcrmation Pack.

ANY QUESTIONS?

Pl contact Mark Tagal of irsos MOR] on 020 7347 3000 orvia
emal at mark tgaEmed.com

Dre

Ipsos MORI
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Appendix H: Advance letters

Advance letter sent to buyers and sellers

Department for

Com ities and
Ipsos MORI Lucalngzlveniment

Jume 2006
Ref: s MORI_id»

Dear aTillaxr
Your views and experiences with the housing market in England and Wales

| am writing fo ask for your help with an important research project that the Depariment for
Communitias and Local Government (formearty ODPM) has commissioned. The aim of the study is 1o
provide the Deparment with & better understanding of housing markel issues and wour views and
axpanances of the buying and saling process, This will help o nform policy devalopment in this area,

DCLG has commissioned lpsos MORI and BRE (the Bulding Research Establishment) 1o carmy out
this study on their behall. Ipses MORI and BRE are completely independent of Government and
poltical partes. Everything you el us wll be reated in complete confidence - no parsonal waws or
information will be passed to anyone outside the Ipsos MORIBRE research team.

Recently your estate agent told you about owr study and obtained your permission to pass on your
contact micemation 1o Ipsos MORL AL that time, you should have racaived a leaflel conlamng delails
aof the progect Please let me assure you that this information and any additional information you
provide us during the eourse of the study with will be treatad in the strictest confidengs. It will only ba
useed for the purposes of this Sudy and will nol be passed onto any olher parties. Onee the fmdings
Trom the sludy ane publshed, your responses will have been combmed with olhers parlicipalmg and
individuals will not be identhable.

Farticipatton in the research involves one 13-minute intervew conducted ower the telephone by a
member of the Ipsos MORI research team. It s important that the research gathérs as much
information on all aspects of thee buying and selling process such as: why you purchased or sold the
propany you did, whal kind of survey you had complated, if any, and how satisfied you were wilh tha
Process,

A researcher from Ipsos MORI will contact you shorlly bo conduct the mbanaew. In the meantme, i you
would like any further information about the study, please feel free to contact my colleague Mark Tsagli
on 020 7347 3000. Participation in the research is voluntary. It you do not want to be contacted with
regards to this study, however, please feel free fo let us know

Yolrs sincanaly,

,?é_'J'/Mfwa

Beccy Maasao Richard Foolitt
Research Development Managsr Home Information Pack Programme Direcior
Ipsos MORI DCLG
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Advance letter sent to solicitors

‘ Departmeri"g forand
Communities
Ipsos MORI Y e S
July 2006 R 3202

DearaTitles

Your views of the housing market in England and Wales

I am wrbing o ask for your help with an imporlant research progect thal the Department for
Communites and Local Government (DCLG, formardy ODPM) has commissionad. The aim of the
study is to provide the Department with a better understanding of housing market issues and your
views and expenences with vanous aspacts of the housng marke! are sought, This wall help to nform
podicy devalopment in this area.

DCLG has commissionad [psos MORI and tha Bullding Ressarch Establishmant (BRE) 1o carmy oul
this study their behalfl, Ipsos MORI and BRE are completely independent of Government and
political parties, Evenything you tell us will bé treated in complete confidénce - no personal views or
information will ba passad to anyang outside the Ipsas MORIBRE reséarch team

Recently, one of the participating estate agent's approached a client of yours requesting their
assistance with this research, Your client consented o both their personal contact detaits, and the
contact details of their solicitors being passed to Ipsos MORI, so that we could contact you for the
purpose of inviting you to participate in this research.

Please rest assured that this informaton and any additional information you provide us dunng the
course of tha study with will ba treated in the sinctest confidence. IEwill only be usad for the purposes
of this study and wall not be passed onlo any other parbies, Once the findings from the study are
publrshed, your responses will have been combined with olhers parbcipating and mdivduals will not be
identmamle.

Participation in the research 15 completaly volunlary and involves one 10-minute mieriew conducted
over the teléphone by a mémber of the Ipsos MORI research team, It is important that the research
pathers as much information on all aspects of the buying and selling progass such as. how thea
transaction compared to others in thae area; how 1 comparad 1o ather propartias of that typa, ways o
make the process more efficient; and your thoughts on the upcoming Home Information Packs

A researcher from Ipsos MORD will contact you shartly to conduct the interview. In theé meantime, if you
would like any further information about the study, please fea free to contact my colleague Mark Tsagl
on 020 7347 3000, Alematively, if yvou do not want to be contacted with regards to the research,
please feel frea o let us know

Yours sinceraly,

/é'\-?'f/”mz::

Becty Maegso Richard Foobill
Resaarch Dévelopment Managear Hameé Infarmation Pack Programme Director
Ipsos MORI DCLG
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Appendix I: Telephone survey for buyers

DCLGE Home Information Pack Telaphane Survay = FINAL Buyers

DCLG Home Information Packs Telephone Survey
Buyers
Final 5 (21/06/06)

Good evening, my name is . I'm calling you from Ipsos MORI, the
independent market research organisation. We're conducting a survey about
housing market Issues on behalf of the department for communities and local
government (formerly OQDPM) and we'd like to speak to you about your most
recent experience with various aspects of buying your property.

Your estate agent obtained your permission to pass your name and number on
to us and you should have received a letter from Ipsos MORI and DCLG asking
for your help with the survey,

Your views are important to us and we would welcome your contribution. All
your answers will be treated in strict confidence and no one will be able to
trace what you say back to you. The survey will take about 15 minutes.

For the purposes of this survey, I'd like to speak to you about your experience buying
the property at...[insert address from sample]

A Can | Just check, am | speaking to ... (or the partner/spouse) and have you recently
bought the property...[address]?
SINGLE COD

Yas continus
Mo dree e e e BSK 10 SPEAK 10 namead contact

QB And are you a first-time buyer or have you owned a home before?
SINGLE CODE. PROMPT IF OWNED PROFPERTY BEFORE

Yoo, first-ime BUYer .........oooeevvinir s e
Previously owned a home ... Freme e e n s s n e et s B
Hawve owned a home belore, bul nol just balore this purchase
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A, The Purchase

DCLG Mo Tfarmarion Pack Telephone Sumvar = FINAL Bigers

A. THE PURCHASE

1. Thinking generally, what were the main reasons for buying this property?

MULTICQDE. ACCEFTUPTO 3.

Property related:
LB PO ... ooovssomssssme s smmssssmnssas s ssns s samerssemnss s smms s samns pem s ammn rmn s n a
Larger garden... 4
STV FOMIE ..o s s sne e s s s .3
BT T T OSSR 4
Bungalow! ground Moor 5
Garage/ parkmng [
Wanled a housa )
Wanted 8 GAREM. ... e e R

Area related:
Chcin’t like Previous @red. ..o s .9
Wanted somewhere quisteriess crowded 10
Crimne lovels in previous 8rea............cooeeeerene .1
Problems with neighbours in previous ana ............ocoveenessssssises s 12
Prablams wilh children/ young paopla in pravious araa 13
Appaarance of the areal qualty of the physical emaronmeand 14
Beller local laciihes/senacas (ncl haalth alc) 15

Personal reasons:
Wanted own ROme . 16
Addition 1o the family.. AT
Childran laft homie ..o .18
Children’s school/ wanted better school .19
Mearer to fiends/ relatives! DIthplace ... s 20
Haallh/' disalulity M
Okl age shellered! wardan' more support 2
Farmily braak up/divorce 23
Bereavamen 24

Work reasons
Change of job or busingss
Mearer work/ study place ..
Better job prospects ...
RBEPEIMIENL ..o e

Fimancial reasons
Buy own hame 28
Incraasing howsing mvasimenl k)
Mowve up housing market
Reduce housing cosls....

Properly developer
Wanted to buy before the HIPs inplace ... 34
Other {spacily) B
D't krer a9
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DCLG Home Information Pack Telephone Survey = FINAL Buyers

2. How long, in weeks, had you been looking for a new property before having your
offer accepted?

QOFEN

IF RESEPONEE IN MONTHE, CONVERT T WEEKS

Mumeanc rasponsa
Don't know! Can't rememiber ...

o -

3. Thinking of the property that you have purchased, approximately how many offers
[imncluding your final offer) did you make before your final offer was accepted?

QOFEN
Mumenc rasponssa 1
LI T PP PPN |

(34 Was the person selling their property to you part of an engeoing chain (i.e., did they
have to purchase another property before selling to you)?
SINGLE CODE

Vendor had to buy ancther property ... 1
Mo ongoing chain ... e el
Dhan’t KrowmTefused ..o

35 Which, if any, of the following types of surveys did you have completed on the
property before purchasing?
READ QUT. MULTICODE QK.

Full structural survey. ... .

Home buysrs survay . e
Mortgage lenders survey . e .
Spacialist survey

B oo

ASK IF Q5=4. OTHERS -= Qf

5%, What typs of spacialist survey did you have complated?
MULTICQDE QK

Damp ar rol ...

Woodworm / mfestation
Foundations or struciural movament
Drams (underground diainage)
Other R
Dan’t know/can't remember ..

e B L b=

61



HIP Baseline Methodology

A, The Purchase

DOLG Home Information Fack Telephone Sivay = FINAL Buyvers

ASKIF YES TO ANY AT Q5. OTHERS -» (8

6. How much did the [Q5/05x response] survey cost?
SINGLE CODE

IF UNSURE PROMPT TO ESTIMATE COST

LOOP Q6 = Q7 FOR AS MANY YES AT @5 UNTIL COMPLETE,

Less than £300 1
E300-E409 2
ESD0-ET49 3
ETS0-£0900 4
E-'
i]
9

£1,000 or mora
Mo cost
Don't krowsfcan't remember

QEx. And do you feel the cost of the survey was expensive, inexpensive or about right?

WBIY BXMDBINSIVE . .ottt someessame s ssmms s s sm s sm s s amn s s
Fairly expensive ......
Aboutnight.............
Fairly inexpensive .,

Q7. What, if anything, happened as a result of that survey?

MULTICODE

W unde ook work 10 the ProPerTY ..o s s e [
We re-nogotiated the price (raised offer) ... s 2
We re-nagobaled the pnce (lowarad olfer) 3
Mothing happensad 4
Lwe had lurlher survaysiastimatas for work conducted 5
The vendor undertook work to the property

Other {specify)

Drom't Ko 'Can't remEmBer .o s 9
ASK ALL

Q8. Can you tell me approximately how much the conveyancing and professional fees
cost you for this purchase, excluding deposits and stamp duty?

SINGLE CODE

IF UNSURE PROMPT WITH RANGES

£300.£499
ESD0-E749
ETS0-E000
£1,000-£1,249
12001 400 e e
£1,500-£1,999 ..
£2 000-£2 499
2 500-E2 589
3,000 or more
Mo cost

Dan't knowiratused 89
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DOLG Home Information Pack Telaphone Survay = FINAL Buyers

CONFIRM IF Q8=4-11 OTHERS -= Q10

09 Can | just confirm that this amount is for just the purchase transaction and not the
sale and purchase transactions combined?
SINGLE CODE

Yas, ust purchase ransachion 1
For bolh sale and purchase 2
I T PP |

ASK IF Q8=2 OTHERS -= Q10.

(¥, Would you be able to differentiate between the sale and purchase and change
the amount you have just given?

Able to differentiate
Mot able 1o AifferenMBale ... s 2

ASK IF QOx=1. OTHERS -» Q10

Q8x. Can you tell me approximately how much the conveyancing and professional
fees cost you for this purchase, excluding deposits and stamp duty?

SINGLE CODE

IF UNSURE PROMPT WITH RANGES

LI | T T 0 SN | | |
E100-E299 ... S |
EA00-£T49 04
E1.000-£1,249 .o 1
F1.250-£1499 ... 07
E1.500-£1999 ... .08
F2000-£2.499 ... .0
3,000 or more "
Mo ool 12
Don't know/refus:sd 2]

ASKE ALL.

(310 Appreximately how many other properties did you look at before purchasing (i.e.,
not including the one you bought)?
SINGLE CODE

ILAMTIEHIC PESEIOMISE .o oviiiiieiionessmsmes o s ssnenssssisssnssssmssssmmesssems s sanesanesssanncs |
Just loked at the one we bought . 2
Dhan’t ERGW ... 9

63



HIP Baseline Methodology

DCLG Home Informarton Pack Telephone Survey = FINAL Buyars

ASK IF Q10=1, 9. OTHERS = 031,

(311 How many of the [insert number from Q10] properties did you make offers on?
SINGLE CODE

L LT Tl PR A
Mong 2
Don’l know/can't remambear 9

ASK IF Q11=2. OTHERS -> (21

(212 Did you have a survay or valuation complated an any of the [insert number from
Q10] properties without having made an offer?

SINGLE CODE

- A
1 2
Don't know/can't remember 9

ASK IF Q12=1. OTHERS -= Q31.

213, How many of the [insert number from Q10] properties did you have a survey or
valuation completed on?

SINGLE CODE

Mumenc rasponsa 1
Monea 2
Don’l know/can't remambear 4

ASK Q14-020 FOR AS MANY CODE 1 AT Q13, OTHERS -+ Q31

(314 Which of the following types of surveys did you have completed on the [first,
socond, etc] property?
REALY QOUT, MULTICODE OK

FUll Struchural SUEVEY . e A
Home buyers survey ... 2
Mortgage lenders survey . S
Spaciallsl SUMVEBY e e 4
ASK IF Q1d4=4 OTHERS -» 215

Q14 What type of specialist survey did you have completed?
MULTICODE OK.

LI T A
WWOSWOTTTE / IIEEEAION_ ..o s secsssess e saeces s smsressemme s em s sanrs e 2
Foundations or SIUCILrA] MOVEIMEENL .. ..o ecesne 3
Drams (underground drainage) 4
Don’t know/can't remember 9
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DCLG Home Information Fack Telaphone Survay = FINAL Buyvers

15 How much did the {014 respanse/014x] survey cost?
BINGLE CODE

IF UNSURE PROMPT WITH RANGES

LODP 15 = Q20 FOR AS MANY YES AT (14 UNTIL COMPLETE.

Less than £300
FI00-E499 e

FS00-E749 e

1 SRS
£1,000 or mora
No cost

Daon't knowd'can’t remamber

Q15 And do you feal the cost of the survay wWas sxpansive, inaxpansive or about

right?

WBINY BDBIISIVE . ..ot st
Fairly expensive ...
About right ..o
Fairly inexpansive
WVeEry iNexpensive ...
LT U

Q16 What, if anything, happened as a result of that survey?
MULTICODE

The vendor underook work 10 the PROPErtY ... s sssrs s 1
We re-negotiated the price (raised offer) 2
We re-negotiated the price (lowered offer) oo 3
We withdrenw our bed 4
Naothing happeansad 5
8
7
8
9

We undartook waork o the prapearty

We had further surveys/estimates for work conducted ..o
Other (specify)
Dron't KnowwimefSed oo

217, Canl ask why you did not go on to make an offer thia property after having a

survey completed?

MULTICODE

The survey highlighted repairs that put me off Buying ... 01
The valuation was mone than | coubd afford ... 02
We reduced our offer as a result of the SUMVeY ..o 03
Tha =ale of our own property fell through ... SRS
Our ongoing chain broke down causing too much delay ..o 05
I'we found ancther property that they prefemad.......ooocinn 06
lhwe wilhdrew becausa 1 was laking loo long or
Tha convayancingsearchas highlighlad someathing that pul me off na
We withdrew our propearty becauss il was taking loo long 09
Other = we withdrew our propey (Specify) 10
Other = the purchaser withdrew (specify) ... NS | |
LT T o OSSR &3
o't knowirafised 22
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18, Even though you did not go on to make an offer on this property, did you have to
pay any conveyancing fees?

SINGLE CODE

=T S SO SSUO S 1
S USSR 2
Dhon'l know bl

ASK IF 018=1. OTHERS -» LOOF BACK TO Q15 UNTIL LAST
SURVEY AT Q14 ON LAST SURVEY AT Q15, LOOP BACK TO Q14
FOR AS MANY PROPERTIES AT 213, OTHERS ON LAST
FPROPERTY -= Q31.

18, And can you tell me approximately how much the conveyancing fees were?
SINGLE CODE
IF UNSURE PROMFT WITH RANGES

Less tham E100. .o s s kil
E100-E200 i a2
E00-E400 i B I
EEDD-ETAD e -
ETSO-EQ00 e -
£1,000-£1,249 o SRS 1 .1
£1 250-81 405 o7
£1 500-81 D05 08
£2 00052 405 049
E2E00E2 000 e e e annnnee A0
D00 OF IOPE e e s 1
O I8 e A2
D't knowirefesed e 049

CONFIRM IF 219=4-11. OTHERS -= {31,
LOOP BACK TO Qi4 UNTIL NUMBER OF FROPERTIES MENTIONED AT
Q13 COMPLETE LOOP, THEN SKIP BACK TO @12,

20, Can | just confirm that this amount is for just the purchase transaction and not
the sale and purchase transactions combined?
SINGLE CODE

Yes just purchase ranSaCTON .....ooo s s 1
For both sale and purchase ...
RO RTBOAN et i bbb b e e s

ASK IF Q20=2. OTHERS -» LOOP BACK TO Q14 UNTIL LAST -»
Qa3

Q20x. Would you be able to differentiate between the sale and purchase and change
the amount you have just given?

Pt e [ 1
WNOL abde 10 ATerenbaE ..o s e e 2
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ASK IF Q20u=1. OTHERS -= LOOP BACK TQ Q14 UNTIL LAST - = Q31

(319x% And can you tell me approximately how much the conveyancing feea wera?
SINGLE CODE
IF UNSURE PROMPT WITH RANGES

Less than £100.
E1D0-E2090 ..o
E3D0-E400 .
ESOD-ETAS e
ETSO-EO00 e
E1000.£1,249, ... .
L s O L .
£1.500-£1 9499
£ 00H-£2 499
£2 500-£2 9499
£3,000 or more.
MNocost .
Dant KnowmefUuSed ..o s .

ASK IF O11=1. OTHERS -» (331
LOOE Q2) = Q30 FOR AS MANY PROPERTIES MENTIONED AT Q1 1.

021, Thinking of the [first, second, ofc] property you made an offer on, how many

offers did you make on that property?
SINGLE CODE

Don't know/refused

ASK IF Q21=1-5. OTHERS -= Q23

32 Were any of your offers accepted?
SINGLE CODE

B 2SSOSR A
U OUO 2
Don't knowrefused 9
ASK ALL.

323 Thinking still of the [first. second, etc] property you made an offer on, did you
have a survey undertaken on this property?

SINGLE CODE

Yas 1
Mo 2
Don't know/refus:sd H

ASK IF O23=1. OTHERS -» Q28.

(324 Which, if any, of the following types of surveys did you have completed on this
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[first, second, efc] property?
REALD OUT. MULTICODE QK.

Full structural survay
Haoma buysrs survay
Mortgage lenders survey
Specialist survey

B oL bl =

ASK IF O24=4. OTHERS -= Q25.

[J24% What typs of spacialist survey did you have complated?
UL TICODE QK

LI g
WWOOdWOr L INTESEATION. ..o s s s
Foundations or struciural movemmenl ...
Drains (underground drainaQEd........c.ovoo s ssssss s s s e
Don't Ko Cam't PEMEBIMIDET _..........ooes e isse e s snsns s sanses smssssssnesson

L Ny N

025 How much did the [O24/024x response] survey cost?
SINGLE CODE

IF UNSURE PROMPT WITH RANGES

LOOP Q25 = Q27 FOR A5 MANY YES AT (024 UNTIL COMPLETE.

Less thanm E300. ... ..o ssmesssnsssassrssasme s semmsssssrssansnr s sansn sassssennnrs e
E300-E490

EHO0-ET40

Ere0-£000

1,000 oo more

=
Don't Know/Cam't PemEMIBET ... s s n

O mth & k=

(325 And do you feel the cost of the aurvey was expensive, inexpensive or about
right?

Vary axpansivea
L L= L
L L e

B IMPEPBIEING o risioe s ssme e s s sasme s e s s e snn s on
LI

W e R =
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(326 What, if anything, happened as a result of that survey?
MULTICODE

The vendor undertook work 1o the propery ...
We re-negotiated the price (raised offer) ...
We re-negotiated the price (lowered offer)
Whe walhdrew our ted

Nothing happenead

We undertook work 1o the propary

We had further surveys/estimates for work conducted. ...
Other (specify) .
Dan't KrowiTefused ..o e

GO0 O LM S G R s

ASK AL

27, Can | ask why you did not go on to buy this property after having a survey
completed?

MULTICODE

The survey highlighted repairs that put me off BUving ... 01

The valuation was mare than | could afford ...
We reduced our offer az a result of the survey
The sala of our own property fell through

Cur ongomng chan broke down causmg oo much delay 05
i found anather propary thal they prefemed 1153
Iiwee withdrew bacause il was taking too long o7

The conveyancing/searches highlighted something that put me off 08
We withdrew our property bacause it was taking oo long
(Hher = we withdréw our property (specify) ...
(Mher = the purchaser withdrew (specify)
Cher (spaciy)

Dan't know/refusad

328 Even though you did not go on to buy this property, did you have to pay any
conveyancing fees?
SINGLE CODE

Yas 1
Mo e
I ]

ASK IF Q28=1. OTHERS -= LOOP BACK TO Q25. ON LAST
PROPERTY -= Q31

329 And can you tell me approximately how much the conveyancing fees ware?
SINGLE CODE
IF UNSURE PROMPT WITH RANGES
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Less than ET00. . e e m
EA00-E299 ....02
ERDD-ERO0 et e aen 03
ESDO-ET48 04
ErS0-Eaea 05
I L 06
£1,250-£1 499 o7
£1.500-£1 999 0s
€2 000-£2 499 09
E2B00-E2 000 e e m e e aen Ao

£3,000 or more.

CONFIRM IF Q29=4-11. OTHERS -= Q31.
LOQP BACK TO Q2] UNTIL NUMBER OF PROPERTIES MENTIONED AT
Q11 COMPLETE LOOP,

230, Can | Just confirm that this amount is for just the purchase transaction and not
the sale and purchase transactions combined?
SINGLE CODE

Yas jusl purchase ransachion 1
For both sale and purchase
DI B o e e s s

ASK IF Q30=2. OTHERS -» LOOPF TO (21 UNTIL LAST -= Q31

Q230 Would you be able to differentiate between the sale and purchase and change
the amount you have just given?

Abbe 1o dfferembiale ... e e 1
Mot able o differantiale ... s s s 2

ASK IF Q30x=1. OTHERS .= LOOP BACK TO Q21 UNTIL LAST - = Qi1

Q29% And can you tell me approximately how much the conveyancing fees were?
SINGLE CODE
IF UNSURE PROMPT WITH RANGES

Less tham E100. ... sssss s ssssrs s semessssnn s snmns s sansn smnsnreanse e m
E L1 02
E300-F490 03
EEO0-ET40 04
Era0-£000 05
E1.000-£1 249 06
EVZR0-E1 A00 e e aen o7
£1,500-£1,099 .
E2O00-E2 B0 e e aen .
£2 S0-£2 908

30040 or more 11
Mo Ccost 12
Don T RnomTeTUSE ... i s s s 290
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ASK AL

231, Did you ever consider buying via any of these routes rather than via an estate
agent?
READ OUT. MULTICODE QK.

Private sale
Sale from a friend 2
Property swap

232, How long did the entire process take In weeks, from registering with an agent to
the completion date?

SINGLE CODE

IF RESFPONSE IN MONTHS, CONVERT TO WEEKS

Mumenc rasponsa
LI PP |

233, How satisfied were you with the length of time it took?
SINGLE CODE

Very SAUSTIEd ... e s s
Fairly satisfied ..o
MNeither satisfied nor dissatisfied ..o
Fairhy dissatisfied ..o s sssn s smers s s s s e
Vary drssalished

Dion’t knowredussd

D LR 4 Gl b -

ASK IF Q33=4, 5 OTHERS -> Q35

(334 Why were you dissatisfied?
QOFEN

R T T T
Dan't KnowTefUSEa e ssss s s s s s s

ASK ALL.

335 Overall, did you feel that the buying process was expensive, inexpensive or
about right?
SINGLE CODE

Vary axpansivea
Fenrly axpansive
ABOUE PG s
Fairly inexpensive ...
Very ineXpensive ... T SR
DMt BIBOMY Lo s e b b e

DN e G2 R -
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ASK IF 0335=1, 2. OTHERS -» (337

36, What specifically do you think made it expensive?
OPEN

Estate agemt Fees e o1
Legal feas
Slamp duly
Cosl of survey
CO51 Of MURIPIE SUMNVEYS oo s s s
LA S8arches ..o,
BAOVING COSES .
Previous bids incumng costs ...
Other (Specifyd ..
DRI REIOA..oeeesemissssssss s smmsss s s s s s ssnrs s smms s s s eme s

ASK ALL.

Q37 Overall, how satisfied are you with the buying process?
SINGLE CODE

e 1T U I
Fairly satisfied 2
Nadher sabishad nor desatished 3
Farly dissatisiwd 4
Wery dissatished &
Drom't knowwrrefsad e 9

B. THE SALE

ASK IF OB=2. OTHERS -> DEMOGRAPHICS.

28, Have you also sold a property?
SINGLE CODE

Dhon'l know
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ASK IF Q38=1 OTHERS -» DEMOGRAPHICS

039 How long had you lived in this property before putting it on the market?
SINGLE CODE

Less than 12 months ..o
12 months bul less than 2 yaars
2 years bul less than 3 years

3 years bul less than 5 years

Syears but bess than T0 YEarS ... s
10 years but less than 20 yvears......
20 years but less than 30 years......
30 years but less than 40 vears ..
A0 years or Mmore ........oocovvvenronns
Lived in it cnce but not recently .
IEVET TV IM I ssme s s samsrssss s s ssersssmms s smens semmsennss
Dion’t know! can'l remembsar

ASK IF Q29=10, 11. OTHERS = Q41
240, Whe was living at the propsrty?

SINGLE CODE

Family mambsars 1
Tenant 2
Empty 3
CommnerCial PROPETY .o 4
R (S PECITY eeeeeeseeeen 2
DI IO e e 9

ASKIF Q40=1, 2 3, 8, 9. IF Q40=4 -> DEMOGRAPHICS.

241, Did you put your sale property on the market before or after purchasing your new
property, or was it at the same time?

SINGLE CODE

Balora 1
Aller 2
Al the same lame 3
DI BPBOMY oo b b b s "

342 Did you put your property on the market at the astate agent’s suggested price?
SINGLE CODE

Yas 1
M 2
DT KPEOMY. ot i s b e .9

ASK IF O42=2 OTHERS -» (44

(3473  Did you put your property on the market at a higher or lower price than was

suggested?

SINGLE CODE

L T 13 T OSSO .
Lower 2

73



HIP Baseline Methodology

DCLGF Home Informanion Pack Telaphone Survey = FINAL Buyers

ASK ALL,

244 Did you undertake any repairs, other than cosmetic improvements, to the
property in the 12 months before putting it on the market specifically to sell the

property?

SINGLE CODE

b 1
Mo 2
Don't knowratussad 9

ASK IF Q44=1. OTHERS = Q4.

245 ¥What did you have done?
OFEN

Rasponsa
Dron't knowirefused s

ASK ALL,

246 How many offers were made by the person buying your property before you
accepted?
SINGLE CODE

Rl G B ==

+

[]un'thmm-‘l:—:hmd S

6 e G B =

247, As far as you know, did the parson buying vour proparty have a survey or
valuation undertaken on your property befors procesding with their offer?

SINGLE CODE

Yes 1
Mo 2
Don't knowerefused a

ASK IF Q47=1, OTHERS .= 048,

248 What, if anything, happened as a result of that survey or valuation?
MULTICODE

We undarook wark [o the propearty
We re-negotiated the price (raised offer) .
We re-negotiated the price (lowered offery .
Mathing BapPemed e
The purchaser had further surveys/estimates for work conducted ..
The purchasar undarook wark 1o the proparty
Other (specity)

Sy Y .
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Dian’t know/can'l remambser a

ASK ALL.

(249 Wara you part of an angaing chain (L.&., did the pargon buying your proparty have
to sell another property before buying yours)?
SINGLE CODE

L O
U
LTy g T T

D P

250, Did any other prospective buyers other than the person buying your property
make an offer on your property?
SINGLE CODE

B T OO
U
LT e T T T

D D -

ASK IF Q50=2. OTHERS -= Q.

251, Did any other prospactive buysrs have a survey or valuation conducted an your
property sven If they didn't make an offer?

SINGLE CODE

Yias 1
Mo 2
Dian’t know/can'l remambser a

ASK IF Q51=1. OTHERS -= (59

52 How many other prospective buyers had a survey or valuation conducted on your
property without having made an offer?
SINGLE CODE

INLITUEITIC BIUSWWET ..o s sasmes s s sanme e e ame s s e smme s sanses sanmes
Don't KnowCam't PEMBIMIDET ..o ssss s smsssssmmesssemsssssmnessssmssss 9

ASHK IF Q52=1. OTHERS -= Q5%9.
ASK FOR EACH AT Q52 UNTIL COMPLETE.

53, Thinking about the [first, second, ...] prospective buyer who had a survey or
valuation conducted withaut making an offer, as far as you know, why did they not go
on to make an offer an your property after having the survey or valuation dona?

MUL TICODE

75



	Appendix G: Information pack
	Appendix H: Advance letters
	Appendix I: Telephone survey for buyers

